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Ann Grackin, CEO, ChainLink Research

L ocation: Argosy Casino, 777 NW Argosy Parkway, Riverside, MO 64150, 816-746-3100
Registration: 5:30pm, Dinner: 6:00pm, Presentation: 7:00-8:30pm.
Date: Thursday, November 11, 2004

"GLOBAL SOURCING: CREATING SUSTAINABLE SUPPLY CHAINS"

As CEO of ChainLink Research, Ann Grackin is responsible for leading the firm's Supply Chain practice. In her
advisory capacity Ms. Grackin has consulted with firms around the globe creating supply chain strategy in High
Tech, Defense Logistics, and Consumer retail chains.

She is a popular speaker and respected writer on supply chain management best practices and technology. She
is the Editor-in-Chief of Parallax View, an online Supply Chain Management magazine, fast-becoming one of the
top supply chain journals. Read around the globe, she has been published in Supply Chain Management Review,
MSI Magazine, ASCET, iSource, Information Week and many other magazines. She has been featured in Forbes,
The Boston Globe and Fortune Magazine.

Contact information for Annisasfollows: ChainLink Research, Inc., Harvard Square Center, 124 Mount Auburn
Street, Suite 200 North, Cambridge, MA 02138. Phone: (617) 762-4040, Fax: (617) 762-4040, and e-mail address:
ann.grackin@clresearch.com.

Cost: $40.00 for pre-registration by noon November 9, 2004
$45.00 for lateregistration or walk-insat the door; $20.00 for Full-time students or Non-company affiliated persons
Additional $5.00 member discount (must provide member #)

Registration Form — November 11th, 2004 FILL OUT ONE FORM PER PERSON

Return w/ payment to: CLM Heartland Roundtable, Lavon Brown, DL T Services, 6501 E Commerce, Suite 200, KCMO 64120
E-Mail: clm@dltservices.com Phone: (816) 242-4524 Fax: (816) 483-7222

[] I wish to contribute $5.00 to the 2004-2005 Student Scholar ship / Meeting fund.

Total payment amount submitted: $ ;  Check#
Name: Title:
Company: Address:
City: State; Zip: Phone;
E-Mail: Fax:
Check if: ___ CLM Member (Member#: ) First Time Attendee ___ Student

*** Registration isan obligation to pay *** Note: You do not need to be a Council of Logistics Management member to attend.

NEXT CLM MEETING - Friday, December 10, 2004 at 11:30am

Bearson Patrol Holiday L uncheon

KCTA event benefiting ALS (L ou Gehrig Disease)
1 Riverboat Drive North, KCMO 64116




